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USAGE SUMMARY



More than a
third of Bates
students used
ARC services
during the
Fall term

In Fall 2017, there were 2,721 ARC check-ins by
613 students (average of 4.44 visits)



Usage Rates for ARC Services

Writing Support (N = 381)
Content Tutoring (N = 227)
PAL Sessions (N = 190)
Studying (N = 72)

Office Hours (N = 70)
Workshop (N = 10)

Learning Strategies (N = 3)
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* Usage rate is based on 1,773 Bates students 4
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Number of Visits to ARC

3or4d
5t09
10to 19

20 or more

0% 10% 20% 30% 40% 50%



Frequency of Multiple Visits, by Service
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COMPARISON OF ARC USERS
TO NON-USERS



Usage Rate, by Class
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Usage Rates, by Demographics
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Usage Rates, by Major
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Usage Rates, by GPA (at start)
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Fall Term GPA, by Usage
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Fall Term GPA, by Dosage
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COURSE-LEVEL
CHARACTERISTICS



Course-Level Summary

» Of 2,721 ARC check-ins, 2,219 were
associated with courses. (82%)

= |n total, 82 courses and 17 subjects were
represented.
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Subjects

Chemistry
FYS
Physics
Biology
Neuroscience 54
Spanish 46
Economics &)
Geology 21
Japanese 18
Chinese 13
Psychology 1
Philosophy 9
Greek | 4
French | 4
Russian | 2
German | 1
1
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Top 10 Courses

PHYS 107
CHEM 107
CHEM 217

BIO 242
NSPY 160
FYS 440
FYS 422
FYS 337
FYS 468
FYS 466
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Usage Rates in Top Courses

PHYS 107 64 %
CHEM 107 53%
CHEM 217 77%
BIO 242 71%
NSPY 160 27%
FYS 440 86%
FYS 422 94%
FYS 337 93%
FYS 468 88%
FYS 466 86%
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Average Grade in Top Courses

3.13
PHYS 107 327
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Note: 44% of first-year students used ARC for writing support for their FYS course. Those who used ARC
for writing support for their FYS course had an average grade of 3.61, compared to 3.54 for those who
did not.
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ARC STUDENT EMPLOYEES



Usage Rates for Student Employees

68% of ARC student employees used ARC for at least one
service during the Fall term.
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