Retirement Plan Transition Resources

Online: To access the online advice tool, go to www.tiaa-cref.org/bates, click Log In and
select the Advice & Planning tab.

Over the Phone: To schedule a one-to-one telephone counseling session, call TIAA-CREF
at 800 732-8353, Monday through Friday, 8 a.m. to 8 p.m. (ET). You can also schedule
online at www.tiaa-cref.org/schedulenow.

Group Sessions: A TIAA Representative will host the following group sessions. Please
indicate which session you will be attending through the events tab on the Garnet

Gateway:

Date Time Location

Wednesday, March 20,2013 | Noon—1 p.m. NC 221
4:30 p.m.—-5:30 p.m. PGILL G65

Wednesday, April 3, 2013 Noon—1 p.m. NC 221
4:30 p.m.—=5:30 p.m. PGILL G65

Wednesday, April 17, 2013 Noon—1 p.m. NC 221
3:15 p.m.—4:15 p.m. PGILL G65

Tuesday, May 7, 2013 Noon—1 p.m. Muskie 201
4:30 p.m.—5:30 p.m. Muskie 201

Help Desk: A TIAA Representative will be at the Den to answer your questions:

Date Time Location

Wednesday, April 3, 2013 9:30a.m.-11:30 a.m. The Den
1:30 p.m.—4:00 p.m.

Tuesday, May 7, 2013 9:30a.m.—-11:30 a.m. The Den
1:30 p.m.—4:00 p.m.

Information on New Funds: You can find information on the new investment funds
either online at www.tiaa-cref.org/bates or by calling TIAA at 1-800-842-2252.

To Change Your Investment Allocations: After March 18, 2013 you can update your
allocations by either signing into your secure account online at www.tiaa-cref.org/bates
or by calling TIAA at 1-800-842-2252.

Human Resources: Please call Ken Emerson at 207-786-8271 if you have any other
guestions.




