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Obtaining	
  Assistance	
  
	
  

Assistance	
  with	
  connecting	
  to	
  the	
  Bates	
  Visitor	
  wireless	
  network	
  may	
  be	
  obtained	
  by	
  contacting	
  Help	
  Desk	
  
Services.	
  

	
  
Help	
  Desk	
  Services	
  

Location:	
  The	
  George	
  and	
  Helen	
  Ladd	
  Library	
  
Phone:	
  (207)	
  786-­‐8222	
  or	
  Extension	
  8222	
  from	
  any	
  campus	
  telephone	
  

Email:	
  helpdesk@bates.edu	
  
Hours	
  of	
  Operation:	
  Monday	
  –	
  Friday	
  /	
  8:00am	
  –	
  5:00pm	
  

4.	
  At	
  the	
  Welcome	
  to	
  Bates	
  College	
  
login	
  window,	
  enter	
  your	
  information:	
  
	
   First	
  Name	
  
	
   Last	
  Name	
  
	
   Email	
  
5.	
  Click	
  on	
  the	
  Submit	
  button.	
  
6.	
  At	
  the	
  end	
  of	
  the	
  45-­‐second	
  
registration	
  progress	
  bar	
  you	
  will	
  be	
  
granted	
  Internet	
  access.	
  
*Your	
  access	
  will	
  remain	
  active	
  for	
  24	
  
hours	
  after	
  which,	
  you	
  will	
  need	
  to	
  
register	
  again.*	
  
	
  

1.	
  Using	
  your	
  devices’	
  wireless	
  
capabilities,	
  connect	
  to	
  the	
  Bates	
  
Visitor	
  wireless	
  network.	
  

2.	
  Open	
  a	
  web	
  browser	
  and	
  navigate	
  to	
  
a	
  website	
  of	
  your	
  choice.	
  You	
  will	
  
automatically	
  be	
  redirected	
  to	
  the	
  
Network	
  Access	
  Control	
  Registration	
  
web	
  page.	
  

3.	
  Click	
  on	
  the	
  Visiting	
  guests	
  of	
  the	
  
College	
  link	
  or	
  click	
  on	
  the	
  Start	
  >>	
  icon	
  
located	
  under	
  the	
  Bates	
  Visitors	
  
section.	
  

	
  


