
New User Login 

Once you have been registered on the site, you will receive a welcome email containing your 
Username. This email will instruct you to go to the ETD homepage, then click the 
“Forgot/Change Password” link to setup your password using your Username.  (Your username 
is your Bates email address) 
 
*Please ensure to check your junk/spam folder in case the email has been sent 
there*  
 
Click the login icon at the top right-hand corner of the ETD homepage page. 

 
 
Then click the Forgot/Change your password link on the following. 

 
 
Then enter your Username and click Continue on the following page. 



 
 
Then verify your email address and click Send verification code on the following page to receive 
your verification code via email. 
 
*Please ensure to check your junk/spam folder in case the email has been sent there* 

 
 

 
Enter your verification code, then click Verify code on the following page. 

 
 



The following page is displayed if you’ve entered the correct verification code. Now click to 
Continue. 

 
 
The following page will be displayed to allow you enter and confirm your new password. Then click 
Continue to proceed to the ETD homepage. 

 
 
Your ETD user account is now setup and ready for use. 
 

 

  



How do I find my ETD login Username and/or reset my password? 

You can use the following links shown on ETD login page if you have forgotten your Username 
and/or need to reset your forgotten password. 

 
 

 Forgot/Change your Password 
o You will be asked for your Username. From here you will be prompted to 

receive a verification code via email. Upon confirming, you will be able to 
change your password. 

 Forgot your Username 
o You will be asked for your email address, and you will be emailed your Username 

for any accounts that you hold on the system. 


