
Resources for Student Support

Coordination of student athlete services
Performance improvement

Athletics
Junior Advisors (JAs) for first-year students and
Community Advisors (CAs) for upperclass
students
Health promotion programming by residence hall

Residence Life & Health Education

COMMUNITY 

Student Support Advisors (SSAs)
Student Affairs

Programs open to all students
Peer Educators, SPARQ Peer Mentors, & B1st
Ambassadors

Office of Intercultural Education

Programs open to all students 
Group options: Grief & Oasis (for survivors of
sexual violence)

Multifaith Chaplaincy

Confidential support for sexual assault,
stalking, & dating violence
Advocacy throughout Title IX resolution
processes

Confidential Resource Advisor 
(CRA - previously SAVA)

cra@bates.edu | 207-753-6996

CONFIDENTIAL

Same-day appointments
Group options & workshops 
Telehealth & referrals to long-term care

Counseling & Psychological Services (CAPS)

caps@bates.edu | 207-786-6200

Health services available in-house, referral out if
needed
Care coordination & case management

Bates Health Services (BHS)

healthservices@bates.edu | 207-786-6199

HEALTH 

Call the Campus Safety Emergency line (207-786-6111) for
Coordinators, EMS, and/or Campus Safety

URGENT/EMERGENCY

Professional staff providing 24/7 on-call
coverage
Wellness checks for concerns around harm
to self/others
Respond to issues in residences

ResLife Coordinators On-Call
On-call counselors providing mental health
evaluations
Requests to on-call phone service receive follow-
up from CAPS counselors

CAPS On-Call Counselor

Call CAPS (207-786-6200) and press '0'

Provide services around access control,
safe rides; provide connections to
resources
Respond to emergency situations

Campus Safety
Students working as licensed EMTs;
collaborate with United Ambulance Corps

Bates EMS

multifaithchaplaincy@bates.edu | 207-786-8272

Multifaith Chaplains
Pastoral care conversations

All confidential resources listed here.

Multidisciplinary team providing coordinated
support for concerning behaviors
Report a concern here.

Bates CARE Collaborative (BCC)

batescarecollaborative@bates.edu

Provides support for identity-based bias,
harassment, or discrimination, including sexual
violence

Title IX & Civil Rights Compliance

titleix@bates.edu | 207-786-6199

https://www.bates.edu/here-to-help/confidential-non-confidential-support/
https://www.bates.edu/bates-care-collaborative/

