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Agenda

1. Student Workers

a. Guest presenters Blake Reilly and Kristy Gagne

2. The Quad

3. Open Forum

4. Office Hours



Outline

● Benefits of students web workers

● How many students work in WordPress?

● Hiring and supervising tactics



Pros of Student Workers in WordPress

● Students web workers can:

○ Save you time

○ Add value to your sites

○ Teach you about WordPress

○ Gain valuable work experience



How many students work in WordPress?

● Students have worked in WordPress since the beginning (2011)
● 50+ students currently have access to WordPress.
● Sites include:

● 150 Years
● Alumni
● Biology
● Brooks Quimby Debate Council
● B-Well
● Career Development Center
● Events
● Health Center
● Harward Center

● ILS
● Magazine
● News
● Orientation
● Residence Life and Health Education
● Student Employment
● The Ronj
● Williams Lab



What type of work do they do?

Student web work ranges from low-level, repetitive work to 

complete site management, and restructuring.

● Fixing incorrect information; quick updates.

● Populating a Google Map with the locations of 220 student internships and 

summer jobs.

● Writing blog posts for the Biology website.

● Running the Student Employment website.

http://www.bates.edu/student-employment/real-jobs/interviews-with-students-holding-on-campus-jobs/


Characteristics of Student Web Workers

● Technically proficient; Quick learners.

● Creative; Insightful (students are often the audience).

● Responsible. “Well aware of the stakes and visibility.”

“They’re fabulous. I would certainly use students

 as a resource as much as possible.”



Tips for Hiring and Supervising

● Mention WordPress in the job description

● Convey importance of work; instill ownership

● Train in the mission of the office

● Utilize working remotely

● Overlap student workers
○ Experienced students can train incoming students

○ “Your next job is to find someone to replace you.”



Potential Drawbacks

● Training time
○ If you don’t outsource training to the current student worker.

● Misuse of access
○ Theoretically possible, though never witnessed.
○ Can be avoided by instilling ownership and with confidentiality 

contract.
○ WP tracks edits, stores backups

● Writing
○ Informal tone
○ Typos, grammar
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Conclusions

● Very strong precedent for effective student web workers 

at Bates.

● Most common shortcoming of student’s work is the 

tone of their writing.

● 12/12 supervisors surveyed reported positive 

experience, and recommend working with students on 

the web.
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